JOSEPH HARRY TURNER, JR.PRIVATE 
 (“Budd”)

349 E. Mohave Rd.  Tucson, AZ 85705-3659

Home Phone:  (520) 408-0768
Email Address: n7eoj@arrl.net

KEY SKILLS

· Network Administration – Novell, NT, Windows 2000 Active Directories, Citrix 
Enterprise Architecture & Standards – Policies/Processes/Procedures, Server moves, decommissioning, consolidations, data migrations

· Project Management - Server & data migration Due Diligence, Project Planning and documentation.

· Team Leader – Supervisor, technical liaison with management.

· Trainer – Develop, implement & instruct technical courses in computers, networks, security, infrastructure, architecture and administration, Processes & Procedures, Safety, First Aid

EDUCATION AND CERTIFICATIONS

· CompTIA, A+, Server+, Network+, I-net+, Project+, Security+

· Novell CNE, Novell 3.x, 4.x, 5.x

· Microsoft MCSE, NT 3.51, Windows 95, 98.  Expired, working on re-certification

· Project Management Certificate, Univ. of CA Irvine, 12/2000

· Arizona State University, Tempe, AZ,  BS Psychology/Wildlife Biology 

· University of Arizona, Tucson, AZ, BSEE Program in Computers and Electronics Engineering, Computer Science, Wildlife Management

· Pima Community College, Tucson, AZ, 
Electronics, Computers and Communications Honors Program

SUMMARY OF QUALIFICATIONS   

· Ten years of network and server management.  
· A leader, team player and change agent who establishes effective relationships with all levels of management.  
· Expertise emphasizing enterprise-wide strategic Information Technology planning, implementation, processes and procedures, best practices, project management.  
· Creative problem solver, decision maker, excellent oral and written communications skills, and the ability to manage multiple projects simultaneously. Excellent presentation, negotiation, facilitation and virtual team leadership skills. Able to effectively manage relationships. 
TECHNICAL SUMMARY
NT, Windows 2000, MS/Office (Word, Excel, PowerPoint, ACCESS), MS/Project 2000, MS/Outlook 2000, Lotus Notes, Novell NetWare, PCs, Servers, Intra, Extra & Inter Networks

PROFESSIONAL EXPERIENCE

Computer Sciences Corp.  Global Infrastructure Services/Distributed Computing/Expert Support/Multiple Accounts Team   2001 – 10/2002

· IT Consultant 

Project Planning & Management of Novell to NT migration for CSC, Columbia, SC.

Active directory implementation for Raytheon Tucson, AZ.
Inventory and decommission servers, for a large communications technology corporation in San Jose, CA


Desktop imaging and configuration for British Aerospace and County of San Diego


Server migration from two major oil company data centers to a Houston-based CSC data center – included facility start up.

Computer Sciences Corp. at Hughes Aircraft & Raytheon Corp, Tucson, AZ  1995-2001
Network Administrator, Systems Management

· Network Administrator – Account and resource management for Novell, NT, Citrix servers in an international Wide Area Network.

· Network Administration Trainer – Developed and instructed courses 

Artisoft Inc., Tucson, AZ
1991 - 1995

· Network Administrator
1994 – 1995


-
Supported users on Artisoft Corporate network, using various operating systems and applications for IBM and Macintosh microcomputers.


-
Tested, evaluated and implemented LANtastic and third party products, on Corporate, Wide Area Network.

· Network Technical Support Specialist
1991 - 1994


-
Provided Technical Support for end users and Premium dealers; troubleshot LANtastic network operating system, various operating systems and applications for IBM and Macintosh PCs.


-
Tested and evaluated hardware and software systems for multi-user Local and Wide Area Networks.


-
Developed & instructed LANtastic for Macintosh, and training classes.


-
Worked to resolution with end users with problem networks unresolved with normal Technical Support.


-
Worked with writers of books and magazines on behalf of the Public Relations department.

· Represented Artisoft at COMDEX trade shows and in Australia.

Hughes Aircraft Company, Tucson, AZ
1984 - 1991

·  Data Analysis Coordinator – DoD Secret Clearance

·  Apple Technical Coordinator for Tucson Plant site


-
Achieved company savings through consolidation of computer hardware and software support for IBM and Macintosh microcomputers.


-
Evaluated hardware and software systems for scientific/engineering applications.


-
Participated in Apple Training for System Integration, Networking, Multimedia, Communications, Desktop Publishing, IBM systems support training classes.


-
Researched and implemented Program office computer and networking plans.

· Produced user manuals, support documentation and presentations for Hughes products.

· Engineering Lab technician building data acquisition systems for missiles.

Rapid Communications, Tucson, AZ
1983 - 1984

· Communications Technician - Commercial 2-way radio sales and service

USDA, U.S.F.S., Apache/Sitgreaves National Forest, Arizona
1975 - 1981

· Supervisory Forestry Technician (GS-462-5/3)

1975 - 1981


-
Fire Crew Foreman: Trained and supervised Tanker crews, 20 man "Hot shot" crews


-
Level 2 Law Enforcement: Fire Prevention, Firewood management and Recreation contacts, Wildland fire investigations


-
Timber Management: Surveyed, Marked Timber Sales, Trained & supervised timber crews

· Certified Emergency Medical Technician

· Taught EMT, Wildland Fire Control, Red Cross First Aid and safety courses to fire crews.
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